
This form can be used for our Wealth Management Portfolio (WMP), Private Client Portfolio (PCP), Money Market Portfolio (MMP) and Wealth Planning Account (WPA) products.

You only need to use this form for buying or selling assets. 

When completed, please fax to +353 1 673 8863. A scanned copy of the completed instruction may also be sent by email to e.trading@aegon.ie. 

Our e-trading service allows investment advisers to instruct trades on their clients’ portfolios online. For more information on how to register for this service, please go to www.aegon.ie. Alternatively call our Client 
Relations team on lo-call 0845 6000 173 or +353 1 673 8840 for details.

Dealing instruction form

Contact name

Company name

Name(s) of policyholder(s) 

Application/policy number

Phone number

Fax number

Email address

We’ll only use your phone number,  
fax number or email address to contact  
you about your policy.

Policyholder and contact details 

Please provide contact details in case we have any queries related to this instruction.
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Instruction to buy/sell assets 

Notes:
*Please give a recognised Sedol/ISIN number for all purchase/sale requests for external funds. Providing this   
will mean AEGON won’t need to contact you for clarification, and will help us act on your instructions more 
efficiently. AEGON international internal fund range don’t require Sedol/ISIN numbers.
**We recommend that you leave 5% of the policy value in the cash account to cover charges and withdrawals. If there 
aren’t enough funds available, this cash account could become overdrawn and you’ll have to pay overdraft charges.

1.	 Before sending an instruction to purchase an asset, it’s your responsibility to make sure you’re aware of any  
charges that will apply, including initial charges, redemption charges (early or otherwise), ongoing and  
performance-related charges.

2.	 The settlement currency is the currency of the cash account which the sale proceeds will be credited to.  
The settlement currency should be the denomination currency of the bond, unless proceeds of the sale are  
to be used immediately to purchase assets denominated in a different currency. However, if no settlement  
currency is selected, the sale proceeds will return in the currency of the asset sold.

3.	 We’ll only place a purchase once there are sufficient cleared funds in the cash account.

4. Where purchases are instructed to be bought using the proceeds of sales, we will make these when we receive  
100% of the sale settlement proceeds, and not before. If you require the purchases to be made prior to this,  
you can track the progress of the sale settlements online and instruct the purchases accordingly. 

5.	 Where transactions are to be actioned under your investment adviser/manager’s agency with a specified  
fund manager, their unique agency code with the relevant fund manager(s) must be included in the ‘Special 
comments’ section, with details of any commission they wish to take/give up.

6.	 Where income units have been requested, we’ll credit dividends to the cash account.

7.	 Where we’re buying AEGON international internal funds:
	 n	Sedol/ISIN number doesn’t apply
	 n	� Where we receive the request after noon on a business day, we’ll apply the instructions using the second valuation 

after we receive this form. Where we receive the request before noon on a business day, we’ll use the valuation  
at the next business day. We will only process a request where we have enough money in the cash account.

8.	 Please use the ‘Special comments’ column in the table to advise when you want assets to be sold from your deposit 
accounts, eg with penalty, on maturity or with notice.

9.	 What you get back can’t be guaranteed and depends on the performance of the assets and funds that you and your 
financial adviser and/or investment adviser/manager choose. It’s possible that an underlying asset could reduce 
significantly in value or, in some circumstances, have no value (for example, due to the insolvency of a bank or  
other organisation). If this happens, the value of your bond will reduce. We don’t assess the suitability for you,  
or the reliability of your investments. 

We’ll buy assets based solely on their Sedol/ISIN number rather than their name, except for AEGON international Portfolio Funds, which don’t have Sedol/ISIN numbers.

Buy/Sell Sedol/ISIN number* 
(only required for  
external funds)

Full asset name  
(including share class and  
confirmation of Inc or Acc units)

Asset  
currency

Monetary amount in asset currency  
or number of units

Settlement 
currency

Special comments  
(eg fund manager agency code, terms)

Monetary Units

Cash account**
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Authorisation

Date (dd/mm/yyyy)

Signature of policyholder(s)

7� 7

Print name

Signature of policyholder(s)

7� 7

Print name

Signature of policyholder(s)

7� 7

Print name

Signature of policyholder(s)

7� 7

Print name

Or where an investment adviser has been appointed:

Investment adviser/manager company name

Signature of investment adviser/manager

7� 7

Print investment adviser/manager name

AEGON is a brand name of AEGON Ireland plc. AEGON Ireland plc, registered office: 2nd Floor, IFSC House, Custom House Quay, Dublin 1, Ireland. Registered in Ireland (No.346275). Authorised by the Central Bank of Ireland 
and subject to limited regulation by the Financial Services Authority. Details about the extent of our regulation by the Financial Services Authority are available from us on request. An AEGON company. www.aegon.ie
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AEGON is proud to be the  
Lead Partner of British Tennis.


